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SYSTEMS ENGINEER 

Introduction 

We are currently adding a seasoned Systems Engineer to our team of professionals.  The Systems Engineer will be part of a dynamic group that 
supports and delivers high-level technology solutions with real business impact.  Solution complexity varies from SMB clients to Enterprise 
environments. Solutions require application of industry best practices with innovative use of technologies to provide superior value. 

Computer Solutions offers an array of information technology products and services primarily to the South Texas region. Over the years, we have 
forged strong strategic alliances with leading IT service providers including Cisco, Microsoft, HP, IBM, and many others. In addition to hardware and 
software product sales, we are frequently our clients’ primary contact for professional and consulting services such as Managed Services, Unified 
Communications, Network Infrastructure, and Server and Desktop Virtualization.  Our record of success is clear – our client base has grown to 
approximately 300 companies across San Antonio and South Texas leading to tremendous annual revenue growth of $1 million in 1984 to $68 million 
in 2016.  Our valued workforce of over 70 highly trained and certified staff create the culture of success within Computer Solutions, having recently 
been named as one of the “Best Companies to Work for in San Antonio” by the San Antonio Business Journal.   

Position Summary 

A lead position within our Professional Services practice that is active in all phases of Systems solutions for our of SMB/Enterprise level clients.  
Solutions will include Microsoft Infrastructure technologies, Virtualization, Cisco Compute, and Storage technologies.  This individual will assist our 
clients in implementation and operational support as well as serving as an escalation point for internal resources within Computer Solutions. 

Responsibilities 

• Deliver  project-based implementation and support functions for a wide array of client environments, while serving as technical authority 
for Microsoft, Virtualization, and Storage related technologies. 

• Translate business needs into technology specifications, by reviewing proposals and assessing requirements. 
• Configure hardware and software elements to support design specifications and engagement requirements 
• Communicate highly technical concepts to Computer Solutions and clients’ management in areas of expertise. 
• Troubleshooting complex technical issues in production environments of all sizes and complexity. 
• Maintain certifications relevant to job role and as required by manufacturing partnership requirements. 
• Stay current with new technologies and innovations and recommend adoption of new technologies. 
• Contribute to process and product offering improvement initiatives. 

Job Skills Requirements 

• Qualified candidate must have a minimum 5 years’ experience focused in Microsoft Infrastructure technologies with direct experience 
implementing at least two of the following: 
o Microsoft Active Directory, Microsoft Exchange, Microsoft SCCM, Microsoft SQL, Cloud technologies including Office 365 

• Interest and Passion for delivering project based work  
• Working knowledge of IaaS, SaaS and PaaS solutions. 
• Experience migrating workloads to and from Cloud platforms such as Azure and AWS 
• Working knowledge of on premise migrations to Office 365 
• Deployment experience of VMware VSphere 6 Enterprise 
• Expertise with Cisco UCS and HP Blade system deployments 
• Working knowledge of backup and recovery solutions such as Veeam and VMware SRM. 
• Demonstrated ability to perform troubleshooting in complex environments. 
• Demonstrated knowledge of backup and disaster recovery processes/procedures. 
• Demonstrated experience in implementing solutions within SMB environments. 
• Experience with solutions in a SAN environment. 
• Server management fundamentals and concepts. 
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• Have a history of working unsupervised while achieving required goals  
• Strong written and verbal communication skills with the ability to work effectively in various environments to include client sites. 

Highly Desired Skills and Qualifications 

• Experience designing and implementing VMware virtualization solutions with a preferred VCP or vExpert certification. 
• MCSE-level Microsoft certification 
• Associates or Bachelor’s Degree preferably within the technology field of study. 

 


	Systems Engineer
	Introduction
	Position Summary
	Responsibilities
	Job Skills Requirements
	Highly Desired Skills and Qualifications

